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Chronosphere Quick Start

The transition to a new observability platform can be a challenging task. To help you overcome these obstacles and unlock the full
potential of the Chronosphere platform, we are proud to introduce the Chronosphere Quick Start program.

Quick Start is a comprehensive onboarding and migration program designed to ensure a seamless transition to the Chronosphere
platform. By addressing common challenges, offering tailored support, and delivering a proven methodology, Quick Start empowers
organizations to unlock the full potential of Chronosphere'’s cloud native observability solution in a timely and efficient manner.
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¢ Fear of adoption and change e Faster Time-to-Value
Quick Start eases concerns with tailored training and By streamlining migration and onboarding into manageable
enablement for a smooth and confident transition. stages and leveraging Chronosphere’s expertise and hands-on
support, Quick Start enables organizations to experience the full
o Lack of experience potential of Chronosphere within weeks, driving value and ROI
Customized training and ongoing enablement help you more rapidly.

become proficient with Chronosphere, Prometheus,
PromQL, OpenTelemetry and Grafana. e Reduced Migration Effort
Our comprehensive technical migration plan alleviates much of

e Migration effort the burden on your team, ensuring a smooth and efficient
Our Quick Start program offers a comprehensive migration process. We work alongside you to address
technical migration plan that alleviates much of the challenges and offer hands-on support every step of the way.

burden on your team.
e Improved Adoption & Proficiency

° Time-to-value Our personalized training and enablement sessions cater to
Our Quick Start program is designed to help you realize your team'’s specific needs and skill levels, ensuring that
the full potential of the Chronosphere platform within everyone can confidently and effectively utilize the
weeks, ensuring a timely ROI. Chronosphere platform.

With continuous enablement through Chronosphere University,
your team will also stay up-to-date and informed as new
features are introduced.

Timeline & Milestones

Pilot Complete Production Ready : Value Realization

1-2 weeks* 2-4 weeks* 6-8 weeks* 1-2 weeks*

Onboarding Prep || Onboarding Adoption Steady state

We collaborate with your team to We execute the technical As your team becomes familiar with the platform, we continue We offer ongoing support,

develop a tailored migration migration, provide hands-on refining your implementation, driving value and achieving your training, and enablement

plan for efficient onboarding. support, and initiate training to objectives. through Chronosphere
ensure success with University to keep your team
Chronosphere. up-to-date.

*timeline is subject to change based on environment.
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Quick Start Components

Quick Start offers a structured and proven approach to migration, onboarding, and training, ensuring your organization can quickly
and fully capitalize on the benefits of our cloud native observability platform.

Technical Migration

Our guided four-step technical migration process includes:

* DataIngestion:
We'll help you configure data ingestion pipelines, making
sure your monitoring data is accurately and securely
transmitted.

o Data Control:
We'll guide you in establishing data control mechanisms
like metrics quotas and retention policies that meet
organizational needs and regulations.

¢ Data Visualization:
We'll help create insightful dashboards using
Chronosphere's visualization capabilities for efficient

monitoring and issue resolution.

e Operational Setup:
We'll support you in configuring alerts, notifications, and
integrations with your incident management tools for

prompt critical issue awareness.

Bg% Training & Enablement

Quick Start delivers tailored training for operators and
developers, emphasizing continuous enablement through:

e Chronosphere University:
Leverage our online learning platform with a
customizable curriculum of interactive content, quizzes,
and exercises for skill development.

e Live Training Sessions:
Receive personalized, instructor-led training tailored to
your team's needs, allowing you to dive deeper into

specific topics.

e Documentation and Guides:
Utilize a wealth of documentation, guides, and tutorials
from initial setup to advanced use cases.

e Dedicated Support:
Obtain ongoing assistance from our customer success

team during your Quick Start journey.

‘Chronosphere excelled in partnering with us on the entire migration process.
Their instructor-led continuous enablement was world-class and made our job
of supporting internal devs easier.”
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Sebastian Yates

Head of Infrastructure and Platforms

Chronosphere is the only cloud native observability platform that puts engineering organizations back in control by taming
rampant data growth and cloud native complexity while accelerating innovation. Faster alerts and issue resolution ensures
responsive and reliable cloud native workloads underlying the most valuable services at leading organizations like DoorDash,
Robinhood, and Abnormal Security. Teams at organizations of all sizes trust Chronosphere to help them drive competitive
advantage and world-class customer experiences while reducing engineering burnout and eliminating lock-in.

Learn more and
request a demo at

#C chronosphere



https://go.chronosphere.io/request-a-demo.html?utm_source=chronosphere&utm_medium=pdf

