
SOLUTION BRIEF

Chronosphere & Embrace
Unify mobile, web, and backend insights to  

deliver flawless digital experiences.

THE CHALLENGE 

Fragmented visibility across the  

stack slows teams down

Platform, SRE, and observability leaders often lack connected insight 

between frontend mobile/web experiences and backend Kubernetes 

environments. This creates blind spots, slows troubleshooting, and impacts 

customer trust. The frontend – especially mobile – is where user interaction 

happens. Troubleshooting spans multiple siloed tools, prolonging outages.

THE SOLUTION 

True end-to-end visibility built on OTel

Together, Chronosphere and Embrace connect real user monitoring (RUM) 

from mobile and web applications with backend observability, giving 

teams a single pane of glass to trace user-impacting issues from session 

to service. Both platforms collect data through OpenTelemetry, ensuring 

flexible, extensible, and consistent data standards with no vendor lock-in. 

Chronosphere ingests Embrace’s frontend session data alongside telemetry 

from backend systems, enabling engineers to leverage integrated workflows 

that accelerate troubleshooting and deliver full user-to-backend context.

How it works

Accelerated troubleshooting 

Pinpoint user-impacting 

issues across your apps and 

services with modern full-stack 

observability.

Reduced toil  

Navigate seamlessly from 

Chronosphere dashboards and 

traces to correlated session-

level insights in Embrace.

Future-proofed observability 

OpenTelemetry-based, no 

vendor lock-in.

KEY BENEFITS

How it works

The joint solution creates a unified data flow from app to backend:

Capture

Embrace SDKs collect 

frontend session 

data, crash and error 

details, user flows, 

and OTel spans from 

network requests.

Process

Embrace enriches 

mobile/web data 

and readies it for 

visualization and 

analysis in its PRO 

Dashboard.

Forward

Key metrics and 

traces stream 

directly into 

Chronosphere  

via OTLP.

Analyze

Chronosphere 

correlates frontend 

telemetry with 

Kubernetes metrics, 

events, logs, and 

traces.

Resolve

Jump from 

Chronosphere into 

Embrace to explore 

session timelines and 

frontend issues with 

full user context.
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Real user monitoring in context

Visualize RUM data directly within Chronosphere, where 

frontend performance metrics, user sessions, and 

service traces come together in one view. Teams can 

trace user-impacting issues from session to service — 

accelerating triage, cutting noise, and surfacing what 

matters most. With OpenTelemetry as the common 

language, you get full control and no vendor lock-in 

while connecting mobile and web experience data to 

backend performance insights.

About Chronosphere 

The observability platform built for control in the modern, containerized 

world. Recognized as a leader by major analyst firms, Chronosphere 

empowers customers to focus on the data and insights that matter to 

reduce data complexity, optimize costs, and remediate issues faster.

About Embrace 

User-focused observability platform that ties technical performance to 

end-user impact. Powered by OpenTelemetry, Embrace provides Real 

User Monitoring (RUM) across mobile and web, giving engineering teams 

the visibility and context they need to prioritize and resolve issues faster, 

optimize performance, and deliver exceptional digital experiences.

Deep session replay and  
user insight

Understand every user journey, in detail. Embrace 

delivers granular session context, surfacing timelines  

of user actions, page loads, crashes, and network  

events. Engineers can see what the user experienced 

and why, before seamlessly pivoting into Chronosphere  

to correlate that session with backend traces and 

metrics. The result is end-to-end observability — from 

user tap to Kubernetes pod — so teams can resolve 

issues faster and deliver flawless digital experiences 

across web and mobile.

Take control of your observability.

Connect with a Chronosphere expert to see how you can optimize 

costs, reduce noise, and resolve issues faster.

Book a demo
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